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Off-site monitoring and control of your
HVAC system investment. |dentifies and
recommends maintenance solutions.
Adjusts your system to help optimize
comfort and energy savings.






Daikin HERO Cloud Services

Daikin HERO Cloud Services is a remote monitoring and
system control service for Daikin HVAC systems” and
connected ancillary equipment”. When the HERO Cloud
Services are integrated with the HVAC system, users
have the ability to visualize system data and operation
status of connected HVAC equipment using animated
piping diagrams. Daikin HERO Cloud Services also include
predictive logic alerting users of potential compressor and
refrigerant leaks in Daikin VRV systems.

* Compatible with select models. Please visit daikincomfort.com
to learn more.

** Ancillary equipment: pumps, boilers, fans, lighting, etc. can be
connected via WAGO" or the BACnet" protocol
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CLOUD SERVICES

Elevate control through remote monitoring:

» Time and cost-saving opportunities — Helps reduce
unnecessary truck rolls and expands awareness of
potential system issues.

» An owner-oriented design with a customizable
dashboard — Provides a quick overview of all connected
sites, Daikin HVAC systems, and ancillary equipment.

Daikin HERO Cloud Services is based upon a recurring
licensing fee to access site information. Licenses can
be purchased in 1-year, 3-year, or 5-year increment and
first-year access is included with the purchase of the HERO
Simple Edge or HERO Pro Edge hardware.
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DAIKIN HERO CLOUD SERVICES

Daikin HERO Cloud Services monitor your Daikin
HVAC systems and connected ancillary equipment 24/7
to help optimize system operation. o=
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» Remote monitoring to help manage and » The Daikin HERO Simple Edge offers a secure (a
diagnose system performance. Eelzlluldarscorr_\mumcgtmn éo 'Th.e Ds?;\l;lm H(;ERO Daikin HERO
» Uses predictive logic to notify of impending failures. oud services using a buift-in card. Simple Edge
: . » The Daikin HERO Pro Edge can be connected
» Visualize system performance through the : . e e
. to the internet via the building’s Ethernet =
integrated dashboard from a web browser or : i
the Daikin HERO Cloud Services App network. An optional LTE router can also be o
_ _ _ ' _ used for communication to the Daikin HERO o —
» Streamline service and maintenance for each site. Cloud Services as an alternative to using the Daikin HERO
building Ethernet network. Pro Edge
The Daikin HERO Cloud Services can offer advantages for building owners,
contractors, and Daikin representatives:
Building Owners Daikin Representatives Contractors
» Peace of mind » Remote access to all buildings in your territory » Remotely diagnose technical issues
» Remote monitoring and control » Continuous commissioning » Easy troubleshooting using multiple
» Multisite access » Provide a service solution to the end-user tools, live data, graphs, history trends,
» Intuitive user interface » Commissioning reports, maintenance check and alarm console, etc.
system health check » Error prediction and notifications

Outdoor Units
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B Monitor and control your building
Remote monitoring and control no matter where you are
anytime, from anywhere B Manage multiple sites

® Visualize energy consumption and
benchmark between different sites
to help reduce energy costs

B Remote diagnostic support to help
increase your systems lifetime

B Predictive maintenance to alert of
potential breakdowns
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B Remote troubleshooting in case e 5 =
of malfunctions e Lo
Remote alarms for pre-diagnostics
with advanced predictive logic
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MULTISITE DASHBOARD

The Daikin HERO Cloud Services dashboard offers an
overview of the accessible sites and provides the status of
the total number of units displaying alarms, errors, warnings,
or offline. The dashboard can be customized using the
“Customize” button on the top right side of the page to fit
the user’s role. The Customize button allows users to add
or remove the widgets (Map, Subscription, and Energy
management). For example:

» The Subscription widget will display the currently
subscribed sites and the expiration date.

» The "Energy Management” widget offers customized
bar chart views for the energy consumption of the
selected site. This widget will also give users a quick
view of their site’s outdoor unit and indoor unit error
status and mode of operation.

On the top right of the dashboard, users can switch to dark
mode, check the current errors through the notification
icon, request site access control through the “key icon,”
and edit the user profile.
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EQUIPMENT LIST/DETAIL

» The "Equipment List” tab lists all equipment for each
site, including the VRV Indoor Unit (IDU) and Outdoor
Unit (ODU), Daikin Applied Rooftop Units (RTU), Daikin
Comfort Technologies RTU with DDC and connected
ancillary equipment via WAGO and BACnet. The filter or
the search bar allows users to search for specific units.

» The "Equipment Detail” page can be viewed by
selecting the desired equipment row.

Equipment Details

The piping diagram provides dynamic graphics with
real-time data for sensor values with the option to view
the sensor description. System operation data is updated
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EQUIPMENT LIST/DETAIL (CONT.)

in 1 min increments based upon a change of value.
In addition, system data can be “Replayed” in 2 hour
increments from the stored data (5 years) on the
piping diagram.

The "Outdoor Unit" information side widget provides the
outdoor unit model name, serial number, Airnet Address,

and linked indoor units and allows remote configuring of
the outdoor unit field settings. It also includes links to the
manuals for the displayed equipment.

» The "Indoor Unit"” information side widget provides
the indoor model name, serial number, Airnet Address,
group address, and linked outdoor/indoor units.
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EQUIPMENT LIST/DETAIL (CONT)

Trend Data

The Trend Data charts section provides four separate graphs
(based on the unit of measurement) to make detailed plots
of the selected data. The chart can be plotted for a specific
day or week. The data is available for the past five years.
Errors are displayed (red arrow) on the trend graph with the
time stamp of error occurrence.

The Preset Chart provides preset data points that can be
added to the trend graph to visualize the system health.
Users also have the ability to create their own custom preset
data points that can be labeled and saved to their profile.
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Live Data

The live data from the unit is available for viewing. Users can use the navigation buttons to view additional data or search
for particular data. In addition, the data points can be added directly to the trend graphs using the “Add to trending”
button. Data can be viewed for a single IDU or for the Main, Sub-1 and Sub-2 for the VRV ODU.
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| www.daikincomfort.com

Outdoor unit Live Data



ENERGY USAGE

The Energy Usage view provides detailed energy monitoring  When the mouse pointer hovers on a bar in the graph, a
for the connected VRV systems. There are 2 selections in  tooltip displays the actual energy consumption value with
the Energy Usage drop down: Energy Management and more details. The compare feature of the graph provides
Runtime. Three types of charts are available on the energy  a way to compare the selected data with past data. Also,
management page: the plotted data can be exported using either PNG or CSV

1. Site Comparison file formats.

2. Outdoor Unit Comparison Poanm erems
3. Multisite Consumption e

D & o Qe -

D v it Ot

Energy Management

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘ udoorunitcamparison Mot Consumption Camparisen

The bar chart allows the user to view e A
energy data for the selected site. The e (=
energy consumption data bars are broken T e

down into modes of operation of the . i
outdoor unit, such as Cooling, Heating, '
Cooling & Heating, and Fan modes. [

o,

EQUIPMENT CONTROL

Control of the VRV indoor unit and
ancillary equipment connected

Real Device Site A ~

via WAGO and BACnet protocol is Global Control L Ay Dokl
available when utilizing the Daikin  perform global (o 5| Units: 1
/_/ERO Pro Edge hardware The user COﬂTrO|S on a” Current status of units is depicted below. Settings changes may take up to two minutes to appear.
can pel’fOI’m g|0ba|, zone or |nd|V|dUa| gqsLI,ltlg)ment at _“Sﬂmmums On/Off RoomTemp  C.Setpoint H.Setpoint  Operation Mode  Schedul
. . IDU Unit Name Oon 60°F 60°F 75°F  Fan Applied
unit control. When units are selected, « B I ogenot e west -
an overview of the unit’s operation  Unit Control =
) ) p ) Perform unit 1DUName 1 Basic Advanced R/C Prohibition Schedules
status will be available. The control will  ¢ontrols on an 10U Name2 o
. . . L . IDU Name 3 On/0f
be available through Basic, Advanced, Iarj[dalvslcij‘[ial unit B R o
R/C prohibition and the Schedules > [ B avaname2
'ta bs > B AreaName3 Operation Mode
. Jone Control s _::m, B ) (et
Perform unit S Setpoints
controls on a Cool Setpoint Heat Setpoint
group of units P BV N I RV
at a site
Fan Speed

2
el v
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ALARMS CONSOLE

The Alarms Console provides users with a view of current active or inactive alarms (for all connected
equipment with an alarm output) with the option to filter among sites, units, and statuses for a
specific duration.

HERO " =
Voaman  8HERD (B & or @rmwim
Dashboard Sites ~ Equipment ~ Energy Usage ~ Schedules 0 Customer Service ¥
Alarms
Alarms

All Sites ~ ~ AllUnits ~ ~ All Status  ~ All Alarms  ~ Reset ‘ Search table Q_

Sites & Equipment Name & Alarm Type & Alarm Code 4 Time of Alarm & Status & Occurrences 3]

S —— Ibu Caution A6-20 September 12, 2024 at ® Inactive 635
08:54:19 AM (CDT)

- - AA2GA1.00/ GFL Caution A6-20 September 12,2024 at ® Active 2774
S/RC.02A 12:36:18 PM (EDT)
S —— DU Caution A6-20 September 12,2024 at ® Inactive 634

08:47:37 AM (CDT)

- DU Caution A6-20 September 12,2024 at ® Inactive 971
11:34:08 AM (CDT)

S —— DU Caution A6-20 September 12, 2024 at ® Active 4047
11:33:11 AM (CDT)

The Error Details page provides information on the error generated along with possible causes
and technician tips. It also provides the comments section so a history can be created of actions
that were taken on the equipment. Support materials are also available, so the technician never
has to leave the Daikin HERO Cloud Services to get more information.

Conf.2761 Fri sat Sun Mon
onf. % 75F° % T5F° % 78F° & 82F°
Alarm Prioriy: Alarm Description:
T1/T2 Safery Alarm
Alarm Status: ® Active
Error Type: Error ;
Possible Causes:
EECe0E 000 1y Device on T1/T2 fiela festive indoor unit control PCB
Edge Name: EcgeC
Lacal Site Time: Mar 14,2022, 7:30:50 AM
Tech tips:
Equipment Details “Verfy if any wires are connected to T1 and T2, if yes, then set field setting accordingly Commonly used mode 22-1-03.
Equipment Name: Conf.2761 Condition:
sadé] Nisntser £ XELZIAVERD Vihen an input temingls with 56110 "extemnsl ON/OFF terminal’,
Location:

D-NET Adds : 23 "
i Method of Detection:

Rl D el ioR eI Detect open or short Circuit between external input terminals in indoor unit.

Edge Device Signal: -~

Demand Limit: -+
Comments

Linked Indoor Units
Conf.2761 ]

Conf Am 2404
Conf.2772

Add a comment...

1SElevLob.

Cube2955

Puha 7257

Support Materials

oy S
Service Manual | | Operation Manual
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SCHEDULE

» The Schedule feature is available for VRV indoor units and equipment connected via WAGO and BACnet protocol
when utilizing the Daikin HERO Pro Edge hardware. There are 3 schedule types.

1. Control Event — Used to set on/off, mode, setpoints, etc.

2. IDU Energy Savings Event — Reduce energy usage of the IDU by adjusting setpoint to meet
Critical Peak Pricing events.

3. Exceptions — Schedule system operation during special events (holidays, outside
normal operating hours events).

Schedules

Real Device Site 1 ¥

View Schedule For: [ Area Y J [ Area A v

D Controls Event  [B IDU Energy Savings Event [ Exception

Sunday 8
Events: B 1 B 1 B 1
Timezone: Central Time

12ZAM 1AM 2AM 3AM 4AM SAM 6AM 7AM BAM 9AM 10AM 11AM 12PM 1PM 2PM 3PM 4PM S5PM GPM 7PM BPM 9PM 10PM 11PM 12AM

l | Schedule_Name: IDU Energy Savings Event

l Schedule_Name: Controls Event

Monday 9

Events: B 1 B 1 B 1

Timezone: Central Time

12AM 1AM 2AM 3AM 4AM SAM 6AM 7AM 8AM 9AM 10AM 11AM 12PM 1PM 2PM 3PM 4PM S5PM GPM 7PM E8PM 9PM 10PM 11PM 12AM

l ‘Schedule_Name: Cantrols Event

I . Sehedule_Name: IDU Energy Savings Event | I

Tuesday 10

Events: 1 B 1

Timezone: Central Time

12AM 1AM 2AM 3AM 4AM SAM 6AM 7AM B8AM 9AM 10AM 11AM 12PM 1PM 2PM 3PM 4PM SPM 6PM 7PM 8PM 9PM 10PM 11PM 12AM

l Schedule_Name: Controls Event

I ‘Schedule_Name: IDU Energy Savings Event | |

Wednesday 11
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REPORTS

Energy Report

Daikin HERO Cloud Services can provide weekly, monthly and yearly reports which will show the total energy
consumption for the connected Daikin VRV equipment.

Pbaikin eHERO Pbaikin $HERO

YEARLY SUMMARY FOR 2024 MONTHLY 2024

Your yearly calculated energy usage is 270,900 kWh. Your monthly calculated energy usage is 27,900 kWh.
20,400 kWh less than last year's usage of 291,300 kWh. 2,400 kWh less than last month's usage of 30,300 kWh.

MONTHLY CONSUMPTION BREAKDOWN
YEARLY CONSUMPTION BREAKDOWN THSUONIN @ PARTULOATA ©  CUTSCETBAPDO cursce 1w 1) O

UsTHoNTH © TsMoNTH @
- - & A @ - §EEEEEEElEE e § 8§88 ¢¢e882¢¢ ¢ £¢

3:8: 8¢ £ s v s s ¢ vi s 5 v o s 33 3aaxsaics s ] a 3% 3 %3303 363§ 1
£§£§£§ gggg _ggggg »§:S« :§ —§ w12 3 4 5 6 7 8 91011 12 13 1415 16 17 18 19 20 21 22 23 24 25 26 27 28 29 0 N

Y] Fe8 MAR  APR MAY Jun L UG sep oct Nov oEC

WEEKLY USAGE OVERVIEW MONTHLY OPERATION MODE USAGE
'YEARLY OPERATION MODE USAGE $ < @
£ Operation Mode
8
Operation Mode 5, Cool 30KWn 30092k
ool 150 kWh 200k +10kwh 0052k 31082hs 2% s 2 Heat 10KWn 10030z
Heat 250kwh 300k 50wk 100k ks “nes i £ Hest& Cool 20kwn 40092hex
-
Heat & Cool 350KWh 100kWR 4200kWh 20hes Whes 3% . . Fan 1hem 5030hs
Fan 10kh 30kwh “20kWh 10hes Shis s . . Totals 6140Wh 95291 s
PO 5 B
Totals 620k 630kWh 10 kv 42092h as92n N i 3 3 i1
5 2 i & &
* Nt ok Oy ey cosamotion s 1 Jesry
Pt pivrtby
you
o Yo

Pbaikin #-HERo

CUSTOMER NAME SITE NAME ADDRESS

ELECTRICITY USAGE FOR 01/01/2024 - 07/01/2024

Your calculated energy is 700.5 kWh.
100 kWh more than last week’s usage of 600.5 kWh.

WEEKLY CONSUMPTION BREAKDOWN

LasT weE THSWEEK @  PARTIALOATA &
- v & < v
2 £ g s
EEEE R ; : -
2 3 2 8 2 e a 4
SUN THY FRI SAT
Wi 37°C 32 37°C 329¢  37°C 3}!C  I7C 32
Lo 22°¢ 17°%C 229 17°C 22°C 17°C  22°C 17°C
& & & B & & & & & 3

Heat 250 kWh 300 kWh -50 kWh 100 hrs 90 hrs +18%
Fan 10 kWh 30kwh -20 kWh 10hrs Shrs +45-%
Totals 620 kWh 630 kWh -10 kWh 430.92 hrs 435.92hrs 3%
o %
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REPORTS (CONT)

Quarterly Site Report

The quarterly site energy reports can provide a summary of the connected Daikin VRV equipment,
the energy consumption of the outdoor units and visualize energy consumption by the operation mode. A quarterly
site report is also available for alarms generated on the Daikin HVAC system and connected ancillary equipment.

Quarterly Energy Report Quarterly Site Summary

Pbaikin 8HeERO
S oeTALS SITE ENERGY SUMMARY
o aricon
17,900 kWh
— Energy Consumption for each month
o \ 1oy p!
< B T
The total site energy consumption:
Heat 12000 10000 95000
58,361 kWh . o “ m
¥ ®con
JAN 1,2021—MAR 31 2021 4970 kWh Heat & Cool 2500 2200 1500
Fon Only &0 0 s
© nnowr
20kWh Total 151180 152 191
Equipment Cumulative Energy Breakdown
-
S Cooling (W) Fan (kW) y  UnitTota (kuh)
35471 kWh
Reva_Tvon ' A o 0 s s
Monthly energy consumption: REVQ_TYON 2 A 8 103 338 [ 2005 |
TOTAL: JAN 14323 W |FEB 19,762 W | MAR 24566 ki o @ @nATicx @ avam
Revo_Tvon 3 ~a © 103 s 3007
Reva_Tvon s A “ e ™ 007
Reva_Tvon s ~a 5 o as 761
8 g H
b o 8 Reva_von . e 75 s @ 4
Reva_Tvon 7 a @ o ™ san
0,000 £ —
a i REYQ_TYON 8 A 65 166 s )
5 - REYQ_TYON 9 A 8 % 7 26
g ; REYQ_TYON 0 2973 % s 21 2787
""" . 5 ; Revo_Tvon n om0 7 2 B =y
g l pe— o - w
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o re e

Quarterly Alarms Report

Total Alarms:
251 84 12
JAN 1,2021—-MAR 31 2021 : o
423 1,260
‘Alarm Occurences @ @ PREDCTION
:
5
8 H
2
[ :
[ ]
" - o

Total Alarms and Predictions generated in Outdoor Unt Py ery—

counco el (omy svonsss wng « o
(00U MODEL NAME) (ODU ADORESS). {UNIT NAME) 39 103
counco ) (onyaoonsss g “ s
[e—— ooy sooness [ » -
[r—— (omyavonsss g " o
[e—— (omusooness Je— s m
[r—— (omyavonsss e w0 ©
(00U MODEL NAME) {ODU ADORESS) {UNIT NAME) 37
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SITES (ADMINISTRATION)

The Sites page (administration) provides sites, users and device management. Multiple user roles are
available to fit different user types (Manufacture Rep, Distributor, Contractor, Engineer, Building Owner).
A site, a user or a device can be added or edited by an admin user role.

FHERO

CLOUD SERVICES

Dashboard Equipment >

Sites

P DAIKIN (O

£ or D -

Energy Usage ~ Alarms Schedules 0 Customer Service ¥

Add Site
Search table Q

Building Type 2

All License Type -

All Building Types -

‘ Reset

Name 2 Address 2

License Expiration &

T t—

B em— — Government

. — -y -
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The User Profile is adjustable according to individual preferences, allowing modifications to various elements
such as personal information, business information, temperature units, time format, notification choices,
and report selections.

' FHERO ° @ - v
DA’KIN CLOUD SERVICES @ ; o'
User Profile
Dashboard Sites ¥ Equipment Energy Usage ¥ Alarms Schedules O Customer Service ¥

Log out

User Profile

Personal Information

Business Information

DAIKIN NORTH AMERICA LLC

- . -
BA )
19001 Kermier Rd,

n—— Verify,

- ——

Super Admin

Unit Preferences

Temperature Unit
@ Fahrenheit

O Celsius

Waller, Texas 77484

us

Notifications

Please choose the type of notifications you want to receive from your site(s).

Cautions

Warnings
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SPECIFICATIONS

‘ Daikin HERO Simple Edge ‘ Daikin HERO Pro Edge

Model DSE40AT1 DGEGO1A71

Description Daikin HERO Simple Edge Cloud Communication Adaptor | Daikin HERO Pro Edge

128 1DU /14 0DU

Maximum Connections 64 Indoor Units / 1 Outdoor Unit (512 1DU / 56 ODU with the use of Plus adaptors)

Communication to Qutdoor unit | Proprietary Proprietary

LTE-CAT-M (Verizon)

i el Continental United States, Alaska, Hawaii, and Canada.

Ethernet or optional LTE router

Power 16VDC supplied by Outdoor Unit, less than 3W 24VAC 36VA

Operating Temp Range -22 to 125°F (-30-52°C) 14 t0 122°F (-10-50°C)

Storage Temp range -22 to 158°F (-30-70°C) -22 to 158°F (-30-70°C)

Operating Humidity Range Less than 95% RH (Non-condensing) Less than 85% RH (Non-condensing)
Storage Temp range Less than 95% RH (Non-condensing) Less than 85% R H(Non-condensing)
Installation Elevation Less than 6500 ft. (2000 m) Inside Controls Enclosure

Dimensions (W x H X D) 6.2" X3.8" X 1.7" (160 mm X 96 mm X 42 mm) 9.05"X3.2"X5.75" (230mm X 81mm X 146mm)
Weight (Mass) 1.0 Ib. (0.46 kg) 3.351b (1.52kg)

Maximum wiring distance between units 3,280 ft.

Communication wire 9-33/64 ft. (2900 mm) Total wire length 6,560 ft.
Conversion harness 0.55 ft. (170 mm) N/A

Enclosure Rating IP66 N/A

Compatible Browser Google Chrome™, Safari®

Compatible Devices PC, MAC®, Smartphone, and Tablet with internet connection

Requires Subscription Yes

URL www.daikinhero.com

FOR QUESTIONS OR SUPPORT:
1-833-HERO-100 ¢ daikinhero.support@daikincomfort.com

Daikin HERO Cloud Services 15




About Daikin:

Daikin Industries, Ltd. (DIL) is a global Fortune 1000
company and is recognized as one of the largest HVAC
(Heating, Ventilation, Air Conditioning) manufacturers
in the world. Founded in 1924, Daikin is celebrating
100 years of HVAC worldwide leadership. DIL is
primarily engaged in developing indoor comfort
systems and refrigeration products for residential,
commercial, and industrial applications. Its consistent
success is derived, in part, from a focus on innovative,
energy-efficient, and premium quality indoor climate
and comfort management solutions.
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Learn more at www.daikincomfort.com

ADDITIONAL INFORMATION

For more information scan QR Before purchasing this appliance, read important information about its estimated annual energy
code to go to the Daikin HERO consumption, yearly operating cost, or energy efficiency rating that is available from your retailer.
Cloud Services landing page.

BACnet™ is a trademark of ASHRAE.

Google Chrome is a trademark of Google LLC.
Safariand Mac are registered trademarks of Apple Inc.

VDAIKIN

Our continuing commitment to quality products may mean a change in specifications without notice.
©2025 DAIKIN COMFORT TECHNOLOGIES NORTH AMERICA, INC.
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